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Docke t Control
Arizona  Corpora tion Commission
1200 West Washington S treet
Phoenix, Arizona  85007

Dear Corporation Commissioners and Staff:

VIA FedEx

Enclosed is  the  proposed ta riff shee t for Copper Valley Telephone , Inc. (T-02727A) filed with the  Arizona
Corporation Commission for the  company's General Exchange Tariff.

November 2, 2016

Please call me at 509.777.0137 or e-mail me at Tym.Rutkowski@mossadams.com if you have any
questions about the  content or Choua Her a t 209.955.6141 for questions on the  filing.

Please send us an approved copy.

ORIGINAL

This filing will not increase  any ra te  or charge, cause  the  withdrawal of se rvice , or conflict with other
Tariff sections. This  filing is  revenue  neutra l.

It is requested that this filing become effective  December 2, 2016.

This  filing is  made  in compliance  with the  Fede ra l Communica tion Commiss ion's  (FCC) 2016 Life line
Moderniza tion Order for the  adopted rules  e ffective  December 2, 2016 in Title  47: Te lecommunica tion;
Part 54- Universa l Service . The  e ligibility requirements section was updated to re fe rence  those  adopted
sections.
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MOSS ADAMS LLP

Arizona  Corpora tion Commiss ion
Nove mbe r 2, 2016
Page 2 of 2

Sincerely,

Tom Rutkowski, Regula tory Consulting Manager for
Moss Adams LLP

TR:Ch

Enclosure



Copper Valley Telephone, Inc.
General Exchange Tariff Arizona
Arizona

Section 5
3rd Revised Sheet No. la

Canceling 2nd Revised Sheet No. 13

EXCHANGE SERVICES (Cont'd)

Low-Income Telephone Assistance Program

Arizona Low-Income Telephone Assistance Program (ALITAP)

Regulations (Cont'd)

(2) The regular service and equipment charges and regulations applicable to
these service offerings specified in this Tariff will apply. The service and
equipment charges to change to or from this program due to eligibility
status will be waived.

(3) Customers of this service will receive a seventeen (17) percent reduction
on the service and equipment charge once during the calendar year. The
credit is applicable only to the customer's principle residence line.

Lifeline Assistance - General

Lifeline Assistance reduces an eligible customer's monthly rates for local
service. The credit an eligible customer receives will offset the Federal
Subscriber Line Charge and offset part of the residential access line rate.

Lifeline Assistance - Regulations

a. Lifeline Assistance is available to all residential customers who meet the
following e ligibility requirements:

(1) Customers must participate in one of the following programs :

Medicaid, Supplemental Nutrition Assistance Program (SNAP),
Supplemental Security Income (SSI), federal public housing assistance
or Section 8 (a Federal Housing Assistance Program administered by the
Department of Urban Development), Veterans and Survivors Pension
Benefit

(T)

(C)
(C)
(D)

(D)

o r

Have household income that is at or below 135% of the Federal Poverty
Guidelines.

(C)

Decision No. Date Filed
Date Effective

11/02/2016
12/02/2016

Issuing Officer: Steve Meets, CEO & General Manager, Copper Valley Telephone, Inc.

H.

4.

3.

2.
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c.



Copper Valley Telephone, Inc.
General Exchange Tariff Arizona
Arizona

Section 5
3rd Revised Sheet No. Q

Canceling 2nd Revised Sheet No. Q

Exchange Services (Cont'd)

Low-Income Telephone Assistance Program

Lifeline Assistance - Regulations (cont'd)

Lifeline Assistance is available to all residential Customers who meet the
following e ligibility requirements: (cont'd)

(2) To receive benefits, customers must sign under penalty of perjury a
document certifying as follows:

(i) He/she is receiving benefits from one of the programs in
(H)(4)(a)(l) above or he/she has household income that is at or
below 135% of the Federal Poverty Guidelines. (C)

(ii) He/she must provide the name of the program from which he/she
is receiving benefits or provide supporting documents showing
his/her household income is at or below 135% of Federal
Poverty Guidelines. The supporting documents must be one of
the following: 1) prior year's state, federal, or tribal tax return, 2)
current income statements from an employer or paycheck stub,
3) a Social Security statement of benefits, 4) a Veterans
Administration statement of benefits, 5) a retirement/pension
statement of benefits, 6) an Unemployment/Workman's
Compensation statement of benefits, 7) Bureau of Indian Affairs
(BIA) general assistance program, 8) a divorce decree or child
support document. If he/she chooses to submit anything other
than the prior year's income tax return, he/she must then present
three consecutive months of the alternate supporting
documentation selected that is within the most recent twelve
consecutive months.

(C)

(iii) He/she will notify the company if he/she no longer participates
in the program named in paragraph (H)(4)(a)(l) above or if
his/her household income increases above 135% of the Federal
Poverty Guidelines.

(C)

As a participant in Lifeline Assistance, customers are eligible to receive Toll
Restriction Service at no charge. This service will only be provided at the
customer's request.

Decision No. Date  Filed
Date Effective

11/02/2016
12/02/2016

Issuing Officer: Steve Meets, CEO & General Manager, Copper Valley Telephone, Inc.

H.

4.

b.

a.



Copper Valley Telephone, Inc.
General Exchange Tariff Arizona
Arizona

Section 5
3rd Revised Sheet No.

Canceling 2nd Revised Sheet No.Q

Exchange Services (Cont'd)

Low-Income Telephone Assistance Program

Lifeline Assistance - Regulations (cont'd)

Local service deposit requirements will be waived for customers who voluntarily
receive Toll Restriction Service.

d. Participants in Lifeline Assistance shall not be disconnected from Local Service
for non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline
Assistance and have previously been disconnected for non-payment of toll
charges. Reconnection will provide access to local calling only unless arid until
payment of all charges due for outstanding toll billing, including late charges and
applicable interest, is made. Lifeline Assistance will not be connected if an
outstanding balance is owed by the customer for competitive exchange local
service.

Partial payments that are received from Lifeline customers will first be applied to
local service charges and then to ally outstanding toll charges.

Verification of customer continuing eligibility shall be performed by the
Company on an annual basis.

Records will be maintained by the Company in accordance with FCC Lifeline
Order.

(C)
(C)

A customer is not eligible for Lifeline Assistance from the Company if he/she is
currently receiving Lifeline credit for services provided by another Eligible
Telecommunications Carrier. Each household (economic unit) may receive credit
for Lifeline Assistance from only one Eligible Telecommunications Carrier at
any time.

De cis ion No. Da te  File d
Da te  Effe ctive

11/02/2016
12/02/2016

Issuing Officer: Steve Mitts, CEO & General Manager, Copper Valley Telephone, Inc.

H.

4.
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e.

c.


